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Innovative Deal Management

Reach your customers no matter where they are
with our award-winning e-commerce ready deal
management system that connects your online
and showroom sales processes.

Turn leads into sales with our self-service customer
experience empowering retailers to send
personalised Digital Deals to every customer and
allowing buyers to apply and buy online.
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Designed to reflect how vehicle deals are

built in the real world, the award-winning

iVendi Transact empowers you to send a
Digital Deal to every customer, without them

needing to be in your showroom.

Online & Showroom Deal Management
Close deals wherever you or your customers are.

Connect your online and showroom sales processes with our integrated
vehicle sales platform. iVendi Transact enables effective e-commerce and
functions as a multi-lender finance point of sale system.

Consumers can start the vehicle buying journey online and retailers can
structure the deal remotely, ultimately completing the transaction digitally
or in the showroom, and providing a seamless experience throughout.
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2. Multi-lender Capability

Spend less time rekeying rejected finance
applications, saving you valuable time.

Cater to all consumer credit profiles and increase your approval rate
by adding a diverse lender panel to the Dealer Dashboard. You can
re-propose rejected applications to other lenders in your panel in just
a few clicks.

Turn on auto-submission for even more operational efficiency.
Online finance applications go straight to the lender for an automatic
decision without the need for rekeying. You'll be notified at each step,
maintaining control of the process at all times.
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3. Online Orders

Customers can easily build their own order direct from
your website in minutes.

Online Orders can include part exchange value, payment options
including finance or cash purchase, and additional products and
services from warranties to accessories. Buyers can arrange home
delivery or in-store collection of the vehicle and complete the

! purchase online.

Retailers can communicate with buyers, receive their credit

application and part exchange information and access their order to
adjust terms as needed.
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o o We have a variety

4L, Dlgltal Deal of integrations
with third party

1 providers for
BUlIder even greater
operational
efficiency.

Send a personalised Digital Deal
to every customer using the
Digital Deal Builder.

You can propose a finance offer, attach additional products like
service and protection plans and complete the transaction wherever
you or your customers are.

Digital Deals are a great way to progress finance leads that are
generated by iVendi CONVERT through Finance Checks, Online
Reservations and Finance Applications. The Digital Deal Builder isn't
just for leads that come from iVendi. As long as you know the vehicle
of interest and the customer’s email address, you can send them a
digital deal.
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5. Part Exchange Valuation

Include a Part Exchange Valuation as part of
the finance application process.

Part Exchange Valuation allows for a consumer to part
exchange their current vehicle when buying their next

one and include it in their finance application. o

My Account

2020 Land Rover Range
Rover Sport
2.0 Pa00e MEE Dynamic Sdv

mles s Petrod « Aubomatic

ash price ES'B,,J.SU.UIJ

Part exchange ~

2006 MERCEMMS-BENE GLA-CLASS
20 GLA 250 JMATIC AMG LINE

PREMIUM

. RF16 RMNX

Condition Excellant
Mo, of kiys

Full service history Yo

Frevious owners

Estimated Value £ 18,000

Subtotal £ 74,180

( Your instant part exchange estimated valuation:

2016 MERCEDES-BEMNZ GLA-CLASS B rFi16 RNX 20,000 miles

£ Edit part exchange

£18,000.00

Vehicle conditon
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Paor [+].9

Do you hive any outstsnding finance an this vericie (D)

£ 3.000

Total deposit calowlated

£ 15,000




6. Customer Self-Service

ary Instant decision

View each personalised deal, track _

customer engagement and allow ‘\ }

[m—
buyers to apply and buy remotely. e
Whether the online purchase starts as an Online [ vewsunn
Order or as a Digital Deal, iVendi Transact features
an interactive quoting tool that enables online
negotiation between you and your customers while I

managing all the complexities of the sales process.

The self-service customer experience allows the
buyer to amend quotes and complete key parts of the
transaction in the comfort of their own home.
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7. Customer Product Information

10

Transact includes a series of videos explaining the different types of
finance products available and how each work.

Understanding your finance product

Please review the information below about the product you've selected. Do you feel you have a good

understanding of the product?

No

Personal Contract Purchase is ideal if you

Want the choice to purchase a more expensive
vehicle with a lower monthly payment than a
traditional hire purchase agreement,

Like to change your vehicle frequently and drive the
latest models.

Yes

Product Explanation

Personal Contract Purchase has been selected, we recommend
viewing the product video for further information on this finance
product,

Things you need to know

Want to budget and stick to a fixed monthly amount,

as your repayments will be fixed for the term of your
agreement.

Want a guaranteed future value for your vehicle at
the end of the agreement.

Are looking for a new or used vehicle, as the product
is applicable to both,

Think you may want to settle your agreement early
and part exchange the vehicle for a newer model.

A significant proportion of the credit is deferred to
the end of the agreement, so you should budget for
this if you want to own the vehicle.

You set your expected annual mileage and this
affects your monthly repayments and also the
guaranteed future value, If you go over the expected
mileage then excess charges will apply.

Additional charges will also apply if you hand back
the vehicle in a poor condition.

You cannot sell or give the vehicle away until you
have made all repayments under the agreement.

Your vehicle is at risk of repossession if you do not
make the contractual repayments,




8. Consumer Hub

The Consumer Hub is a secure transaction portal where
consumers can manage and progress their Digital Deals, request
a Part Exchange Valuation, purchase added extras, and arrange
the delivery or collection of the vehicle.

Create your secure account with % NewVehicle

o - lﬂ
Email Addriss

How is my personal data used?

o () We (MewVehicle com) provide our
services for Arme Molors 1o help make

yaur vehicke purchase a litthe easier

Password - " |
* v e will not shane your dath with
anyene other than the companies
needed to process your vehicle
Min, & gRadpctions, | appercase lotbsr snd 1 iunbey purchase or finance eliglbility request

Acma Mators will use your contact
Confirm Password details to get in touch with you

regarding finance applications and

wligibility checks you complete

= When wau apply far finance the lendeor
will use your details to assess your
affordability and process your
By signing up: applicatinn

Lagree hat | undsrstand how nry data willl
be used o defined in the

Built on a foundation of security & compliance, the Consumer Hub
provides a fully transparent audit trail which protects consumers and
retailers against potential compliance infractions.
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For further information, contact the iVendi team
iVendi Ltd | Llys Eirias | Colwyn Bay

0330 229 0028 | tellmemore@ivendi.com

ivendi.com
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