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Reach your customers no matter where they are 
with our award-winning e-commerce ready deal 
management system that connects your online 
and showroom sales processes.

Turn leads into sales with our self-service customer 
experience empowering retailers to send 
personalised Digital Deals to every customer and 
allowing buyers to apply and buy online.

Innovative Deal Management
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Designed to reflect how vehicle deals are 

built in the real world, the award-winning 

iVendi Transact empowers you to send a 

Digital Deal to every customer, without them 

needing to be in your showroom.

1. Online & Showroom Deal Management
Close deals wherever you or your customers are.

Connect your online and showroom sales processes with our integrated 
vehicle sales platform. iVendi Transact enables effective e-commerce and 
functions as a multi-lender finance point of sale system.

Consumers can start the vehicle buying journey online and retailers can 
structure the deal remotely, ultimately completing the transaction digitally 
or in the showroom, and providing a seamless experience throughout. 

1.
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Multi-lender Capability
Spend less time rekeying rejected finance 
applications, saving you valuable time.

2.

2.

Cater to all consumer credit profiles and increase your approval rate 
by adding a diverse lender panel to the Dealer Dashboard. You can 
re-propose rejected applications to other lenders in your panel in just 
a few clicks.

Turn on auto-submission for even more operational efficiency. 
Online finance applications go straight to the lender for an automatic 
decision without the need for rekeying. You’ll be notified at each step, 
maintaining control of the process at all times.

5



3. Online Orders
Customers can easily build their own order direct from 
your website in minutes. 

Online Orders can include part exchange value, payment options 
including finance or cash purchase, and additional products and 
services from warranties to accessories. Buyers can arrange home 
delivery or in-store collection of the vehicle and complete the 
purchase online. 

Retailers can communicate with buyers, receive their credit 
application and part exchange information and access their order to 
adjust terms as needed.

3.
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4.Digital Deal 
Builder
Send a personalised Digital Deal 
to every customer using the 
Digital Deal Builder. 

You can propose a finance offer, attach additional products like 
service and protection plans and complete the transaction wherever 
you or your customers are.

Digital Deals are a great way to progress finance leads that are 
generated by iVendi CONVERT through Finance Checks, Online 
Reservations and Finance Applications. The Digital Deal Builder isn’t 
just for leads that come from iVendi. As long as you know the vehicle 
of interest and the customer’s email address, you can send them a 
digital deal.

4.

We have a variety 
of integrations 

with third party 
providers for 
even greater 

operational 
efficiency.
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5. Part Exchange Valuation
Include a Part Exchange Valuation as part of 
the finance application process.

Part Exchange Valuation allows for a consumer to part 
exchange their current vehicle when buying their next 
one and include it in their finance application.

5.
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6.Customer Self-Service

6.

View each personalised deal, track 
customer engagement and allow 
buyers to apply and buy remotely.

Whether the online purchase starts as an Online 
Order or as a Digital Deal, iVendi Transact features 
an interactive quoting tool that enables online 
negotiation between you and your customers while 
managing all the complexities of the sales process. 

The self-service customer experience allows the 
buyer to amend quotes and complete key parts of the 
transaction in the comfort of their own home.
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7. Customer Product Information

7.

Transact includes a series of videos explaining the different types of 
finance products available and how each work.
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Consumer Hub 
The Consumer Hub is a secure transaction portal where 
consumers can manage and progress their Digital Deals, request 
a Part Exchange Valuation, purchase added extras, and arrange 
the delivery or collection of the vehicle.

Built on a foundation of security & compliance, the Consumer Hub 
provides a fully transparent audit trail which protects consumers and 
retailers against potential compliance infractions.

8.

8.
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TRANSACT
For further information, contact the iVendi team

iVendi Ltd | Llys Eirias | Colwyn Bay

0330 229 0028 | tellmemore@ivendi.com 

ivendi.com
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