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HOW DOES IT WORK?

From 28th July, iVendi’s Finance Navigator will start rolling out to users.

Finance Navigator uses soft search directly from funders to return the likelihood of a customer 
getting a chance of acceptance for a specific lender product.  For lender rate for risk products, it 
also returns the personalised rate. Because this uses soft search, there is no customer detriment 
associated and will dramatically cut rejected applications, saving you time and reducing 
customer detriment associated with hard searches.

For those funders with soft search there will be 2 main types: pre-approval and eligibility.  Pre-
approval is the highest form of eligibility where, subject to verification of the applicant data provided, 
the lender will accept the customer.

For those dealers with a multi lender set up, you can scan all of your lender panel in one quick 
go. Just look out for the Finance Navigator option when quotes are generated as highlighted.
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APPLICATION PROCESS

Once you hit start - a form will appear for you to include details on the 
applicant.  Lenders will use this along with asset information to make a 
decision.

Use our Finance Navigator to personalise the indicative quotes displayed directly 
from the lender without impacting your customer’s credit score Start
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APPLICATION PROCESS

Complete the sections on the form and verify the information on the 
summary tab is correct. Once verified, click submit to continue.
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DATA PROTECTION

Upon application submission, you will be presented with links to the 
lenders where that customer’s details will be directly shared.

Individual lenders may have specific instructions for you and may require you to pass a 
physical copy of their data protection notice to the customers. Click to Accept that 
you have the relevant customer consent to share their data and hit Get Results.

Finance Navigator will then assess those products with the lenders and return the customers 
eligibility which may take a few seconds.
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RESULTS PAGE

The results will be presented where, depending on the outcome, you 
can either Proceed to Application or re-adjust the quote.

When you proceed to application, the information you previously entered is carried over. 
Just add the remaining pieces of data and submit as normal.  For Rate for Risk products (e.g. 
Admiral in the example above) the new rate will be applied, the quote automatically adjusts and the 
APR will state “Your Rate” - which identifies this is a personalised rate for the customer.
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ALL RESULTS STATES

Response Next CTA for 
Lender

Notes

Pre-
approved

Proceed to 
Application

The customer has been pre-approved.  Subject 
to verification by the lender the customer should 
have complete confidence in acceptance.

High 
Eligibility

Proceed to 
Application

Whilst further underwriting checks are required at 
point of submission there is a high chance of the 
customer being accepted.

Alternative 
Offer 
(Coming 
Soon)

Adjust quote 
(Coming Soon)

Coming soon - the customer is not fully eligible 
but the lender has provided information on how 
to increase the chance of eligibility.  Click on view 
details to see more info from the lender.

Medium 
Eligibility

Proceed to 
Application

The customer has passed the basic credit policy 
checks.

Low 
Eligibility

Proceed to 
Application

Whilst formal application is available based on the 
info provided there is a high chance of the lender 
declining.

Unable to 
Assist

CANNOT 
PROCEED

The lender has confirmed there is no chance of 
approval.

Unknown Proceed to 
Application

No soft checking is available yet for this lender 
product.

Finance Navigator will return the following states depending on the 
lender and product.

7



M A K E  B U Y I N G  E A S I E R

For further information, contact the iVendi team

iVendi Ltd | Llys Eirias | Colwyn Bay

+44(0) 345 226 0503 | support@ivendi.com 

www.ivendi.com

https://www.ivendi.com/

